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['ocynapcTBeHHOE 010 1KETHOE TPO(ECCHOHAIBHOE 00Pa30BaTEIbHOE YUPEKACHUE
CraBpornonbckorokpast «CTaBpoIoIbCKU KpaeBoi My3bIKaJIbHBIN Kojutemk uM. B.M. CadonoBay
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HOPAAOK
OKa3aHMSA YCJYI'H N0 NMPeI0CTABJICHUIO TOCYAaPCTBEHHBIM 0I01KEeTHBIM
npogeccHOHAIBHBIM 00pa30BaTeJIbHBIM YupexaeHueM CTaBponoabCcKoro Kpas
«CTaBponoJjibCKuil KpaeBo My3bIKAJbHbIH KoJLIexxK UM. B.U. CajdonoBa»

(r. Munepaabubie Boabl) nndgopmanumn o npaBuiiax 3auncienust B 2025 roay

Hacrosmuit [lopsanok pazpaboTad B COOTBETCTBUU:

¢ Koncruryuueit Poccutickoit @enepanuu;

®enepanbubiM 3akoHOM 0T 02 mast 2006 1. Ne 59-®3 (B pen. ot 28 nexalps
2024r.Ne 547-03) «O mnopsigke paccMoTpeHus oOpamieHudt rpaxaan Poccuiickoit
denepanumny;

®enepanbubiM 3akoHOM 0T 27 mromst 2010 1. Ne 210-®3 (B pen. ot 28 mexalps
2024r. Ne 521-®3) «OO6 opraHm3anuu MPEAOCTaBICHUS TOCY/IapCTBEHHBIX W
MYHHUITUTIATBHBIX YCITyT»;

®denepanbHbIM 3aKOHOM OT 24 HOs10ps 1995 r. Ne 181-d3 (B pexa. oT 25 aexadps
2023r. Ne 651-D3) «O conmanbHOM 3anuTe HHBAIMIOB B Poccutickoit denepanmmy;

denepaabHBIM 3aKOHOM OT 29 nexadpst 2012 1. Ne 273-D3 (B pex. ot 23 mas 2025r.
Ne 103-®3) «O6 obpazoBanuu B Poccuiickoii denepanumy;

[TocranoBnennem IlpaButensctBa Poccuiickoit denepaunu ot 26 maprta 2016 r.
Ne 236 (B pen. or 17 ampenst 2023r.Ne 610) «O TpeOoBaHMSX K HPEIOCTABICHUIO B
AIIEKTPOHHOM (hOpPME rOCYaPCTBEHHBIX U MyHUITUTIATBHBIX yCITyT»;

[Toctanosnennem IlpaBurensctBa Poccuiickoit denepanuu ot 16 asrycra 2012 r.
Ne 840 (B pen. ot 13 uronst 2018r. Ne 676) «O mopske mogadu U pacCMOTPEHHUSI KaI00

Ha peleHus: u nenctBus (Oe3nelicTBre) (enepanbHbIX OPraHOB UCIIOJIHUTENIBHON BIACTH



Y UX JOJDKHOCTHBIX JIUI, (peiepanbHbIX TOCYIapCTBEHHBIX CITYKalIUX, JOHKHOCTHBIX JINIL
roCy/IapCTBEHHBIX BHEOIO/DKETHBIX (QoHI0B Poccuiickoit denepamyn, rocyaapCTBEHHbBIX
KOpPIIOpaluii, HaJENEHHBIX B COOTBETCTBUU C (peiepaIbHBIMU 3aKOHAMU MOJTHOMOYHUSMU
M0 MPEIOCTABICHUIO TOCYAAPCTBEHHBIX YCIYT B YCTAHOBIIEHHOM cepe AeSITeTbHOCTH, U
UX JOJDKHOCTHBIX JIML, OpraHu3alui, NpeayCMOTpeHHbIX uacTtbio 1.1 crateu 16
(penepanbHoro 3akoHa «OO opraHu3anuu MNPEAOCTaBICHHUS TOCYJApPCTBEHHBIX U
MYHHIIMNIATBHBIX YCIYT», U UX PaOOTHUKOB, a TaKke MHOTO(YHKIIMOHAIBHBIX LIEHTPOB
[PEIOCTaBIECHUS TOCYJaPCTBEHHBIX U MYHULIUIIATIbHBIX YCIYT U UX pAaOOTHUKOBY;

Pacniopsbxenuem IlpaBurensctBa Poccuiickoit @eneparun ot 25 ampens 2011 r.
Ne 729-p (B pen. ot 28 HOs0pst 2018r. Ne 2611-p) «O mepedHe yciyr, OKa3bIBa€MBIX
roCy/1apCTBEHHBIMU U MYHUIIMIIAJIbHBIMU YUPEXKICHUSAMU U JPYTUMU OpraHU3alusMU, B
KOTOPBIX pa3MelaeTcsl TOCyJapCTBEHHOE 3a/IaHKe (3aKa3) WM MyHULUIAIBHOE 3aJaHue
(3aka3), mOJJIeKALIMX BKIIOUEHUIO B PEECTPhl FOCYAAPCTBEHHBIX WM MYHHUIMIIAIbHBIX
YCIIYT ¥ MPEJOCTABISIEMBIX B 3JIEKTPOHHOMN opmey;

3akonoM CraBponosbekoro kpas ot 30 wurons 2013 r. Ne 72-x3 (B pea. or
26.12.2023r.Ne 151-k3) «O0 oOpazoBaHUM»;

[Ipukazom MuHKCTEPCTBA IIPOCBELIEHUS Poccuiickoit  ®enepanun  «O0
yrBepxkaeHun Ilopsnka npuema Ha oOydeHHMe IO OOpa3oBaTeIbHBIM MporpamMmmam
cpeanero npodeccuoHanbHOro obpazoBanus» ot 02 centsaops 2020 r. Ne 457 (B pen. ot
28 okTs0pst 2024r. Ne 750);

3akoHom CrtaBpomnosibckoro kpast oT 12 HosOps 2008 r. Ne 80-x3 (B pen. ot 08
anpensa 2016r. Ne 43-k3) «O  [ONMOJHUTENBHBIX TAPAHTUSAX MpaB rpaxjaaH Poccuiickoit
®enepannu Ha oOpamieHus B CTaBponoIbCKOM Kpaey;

[Toctanonennem IlpaButenbctBa CraBpomoibckoro kpas ot 28 wurons 2023r.
Ne 464-n «OO0 yTBepXKIEeHUU TOpsAKa pa3pabOTKM M YTBEPXKACHHS OpPraHaMH HC-
MOJIHUTENbHON BiacTd CTaBpOMOJBCKOTO Kpas aAMHUHHCTPATUBHBIX PETJIaMEHTOB
MPEIOCTABIEHUSI TOCYNAapCTBEHHBIX YCIYr, MOpsaKa pa3paboTKh U YTBEPXKACHUS
OpraHaMH WCTIOHHUTEIbHOW BiacTd CTaBpOMOJIBCKOTO Kpas aJIMHUHUCTPATUBHBIX
pPErJaMeHTOB HCIOJIHEHUS TOCYJapCTBEHHBIX KOHTPOJBHBIX (HAA30pHBIX) (DyHKIMHA U

nopsaka IpPOBCACHHUA  OKCIICPTU3bI IMPOCKTOB  AJMHHUCTPATHUBHBIX  PCTIAaMCHTOB



MIPEAOCTABIIEHHS TOCYAAPCTBEHHBIX YCIYT U MPOEKTOB aIMUHHUCTPATUBHBIX PErJIaMEHTOB
WCIIOJIHEHHSI TOCYTaPCTBEHHBIX KOHTPOJIBHBIX (HAI30PHBIX) (QYHKLIHAW»;

YcTaBoM rocyaapCTBEHHOTO OFOIKETHOTO MTPO(PECCHOHAIBHOTO 00pa30BaTEIBLHOTO
yupexaeHuss CTaBporonbckoro kpas « CTaBpOIoIbCKUN KpaeBOW MY3bIKAJIbHBIN KOJUIEIK
uMm. B.U. CaponoBa» (r. MunepanbHbie Bonbl), ¢ KOTOpPbIM MOYKHO O3HAKOMHTBHCS Ha

odHUIIMAIBHOM caiTe.

1. O01mme moJI0KeHus



1.1. Hacrosmmii [lopsanok pa3paboTaH B LENsSX MOBBIIIEHUS KAaueCTBA YCIYTH IO
MPEIOCTaBICHNUI0 WH(OpPMAIMKU TOCYIapCTBEHHBIM OIOKETHBIM MPO(heCcCHOHATBHBIM
oOpazoBarenbHbIM yupexkaeHuem CraBpomnosibckoro kpasi «CTaBpOmoJIbCKUI KpaeBoi
My3bIKabHBIN Koutemk uM. B.M. CadonoBa» (r. Munepansabie Boasl) o mpaBmiax
3aUMCIIEHUsI B TOCYJAapCTBEHHOE OOJKETHOE MPOQEeCCHOHAIIBHOE 00pa30oBaTEeIbHOE
yupexenre CTaBponosibckoro kpas «CTaBpONoabCKUI KPaeBOM MY3bIKaJIbHBINA KOJUIEIIK
uM. B.I. Cadonona (r. Munepanbubie Bogsr) (1amee coorBerctBeHHO — [lopsinok, yciyra,
YupexaeHue).

1.2. Ycnyra mpegocraBisieTcss GU3NYECKUM U IOpUAMYECKUM Juiiam Poccuiickoii
®denepanry, THOCTPAHHBIM TpaXKaaHaMm (Janee — 3asiBUTEIIN ).

1.3. I'ocynapcTBeHHas MONIUIMHA WJIM MHAs IUlaTa 3a MPEJOCTaBICHUE YCIYT'M HE
B3UMAETCs, ycyra MpeAaocTaBigeTcs OeCIIaTHO.

1.4. Ycnyra oka3blBaeTCsi HEMOCPEICTBEHHO B YUpekJIeHUH, no TenedoHny, npu
oOpallleHuu TrpaXaaH 4Yepe3 OQUUMANBHBIA CalT YUpexaeHHUs, C HCIOJIb30BaHUEM
ANEKTPOHHOM TOYTHl  YUpEKICHHUS, C TMOMOIIbI (QyHKIMOHAIA (eAaepaTbHON
rocy/apCcTBEHHOW HH(OpMaLMOHHON cucTeMbl «EAMHBIN mopTan rocyJapCTBEHHBIM U
MYHULIMOATBHBIX YCayr (QyHKumii)» (manee — mopTajibl TOCYJIApCTBEHHBIX YCIYT), C
UCIOJIb30BaHUEM (YHKIIMOHAJA (CEPBUCOB) PETHOHAIBHBIX MTOPTAJIOB FOCYAAPCTBEHHBIX U
MYHULUNAIBHBIX ~ YCIIYT,  SBISIOUIUXCA  TOCYJapCTBEHHBIMU  MH(POPMAIMOHHBIMU
cucteMaMu  cyobekToB  Poccuiickoit  ®Degepauuu, — CO3JaHHBIMH  OpraHaMu
rocyJapcTBeHHOM Biactu cyobekToB Poccuiickoit deneparuu (mpy HATUUKH).

1.5. Tlpu oOpamieHuu 3a TOPEAOCTABICHUEM YCIYTU B YUPEKICHHE TMOPSIOK

MOJTYy4YeHHUsI IOCTYyIIa K ycnyre onpenensercs [IpaBunamMu nocemenus: Y ypexieHusl.

2. [lepeyeHb TOKYMEHTOB, HEOOXOAUMBIX JIJIsl IPEOCTABJIECHUS YCJIYT U
B JJIECKTPOHHOM BH/I€
2.1. Jlns monydeHusi yCIyrd MOCPEACTBOM OQHUIIMATBLHOTO caiTa YUpexKICHHUs U
yepe3 MOpTalibl  TFOCYAapPCTBEHHBIX YCIYT, JOKYMEHTBI, YJIOCTOBEPSIONIME JUYHOCTH
3asBUTENS, HE TpeOyloTca. Yciayra B MHOTO(YHKIIMOHAIBHBIX I[EHTpaxX HE Mpeaoc-

TaBJISICTCA.



3. lopsinok unpopMUpoBaHus 3asiBUTEJIS O MPEIOCTABIEHUH YCIYTH

3.1. MadopmupoBanue Mo Mporeaype NpeaoCTaBICHUS yCIyTH MPOU3BOAUTCS: Ha
opunmansHOoM caiite Yupexxnenust — http://skmk26.ru/ nmocpencteom ouIHaATBEHOMI
AJIEKTPOHHOM TouThl Yupexaenus — pk_skmk@inbox.ru;

no Tenedonam — 8 (87922) 5-58-74, 8-918-767-80-64,

MOCPEACTBOM JIMYHOTO OOpalieHus B Y YpekICHHE;

Ha HHQOPMAIIMOHHOM CTEHJIC Ha MTEPBOM ATakKe OCHOBHOTO 3[aHUS Y UpPESIKICHUS.

3.2.Ha ourmanpHOM caiiTe YUpeKIeHUs pa3MeaeTcs cieayromas nahopmaus:

O IIpaBWJIaX 3a4MCIICHUS B Y UPEKICHHUE;

MECTO HaXOXKJIECHUS Y UpexkKICHUS;

HOMEp CIPaBOYHOTO TenedoHa YUupeKIeHus;

azpec opULKaIbHON JIEKTPOHHOM MOYTHl Y UpEXkKICHNUS;

pPEXKUM pabOThl Y UpEKICHUS;

MOPSIOK MPEAOCTABICHHS YCIYTH.

3.3. Undopmanus, pazmeniaemas Ha OQUIIMATIEHOM caiTe Y UpeiKIeHUs:

JOJKHA OBITh KPYTJIOCYTOYHO JIOCTYITHA TIONB30BaTesIM HHGpOpMaue amns
MOJIyYCHHSI, O3HAKOMIICHUSI U MCIOJIb30BaHUsl 0€3 B3MMaHMsI IJIAThI 32 O3HAKOMJICHHE C
uH(pOopMaIEel WK UHOE €€ UCTIOIb30BaHNE M UHBIX OTPAHUYCHUI;

JOJDKHA OBITh JOCTYIIHA MOJb30BaTe/siM MHGpOpMaleil 0e3 MCIoJb30BaHus
OpOrpaMMHOr0  OOECHEYEHHUs, YCTAaHOBKAa KOTOPOIO Ha TEXHUYECKHE CpeICTBa
noJib30BateNsl nHpopMalmenn TpeOyeT 3aKIIIoUueHHUs MOIb30BaTeNIeM JTUIICH3MOHHOTO HIIN
WHOTO  COTJIAIeHWsT ¢ MpaBooOiiajaTeieM  MPOrpaMMHOTO  oOecreueHwus,
IpeIyCcMaTPUBAIOIIETO B3UMAHUE C TIOJIb30BaTENsl MH(PpOpPMaIIUEH TJIaThl;

HE J0JDKHA OBITH 3amm@poBaHa WM 3allUIIeHa OT JOCTYIa HHBIMU CPECTBAMU, HE
MO3BOJIAIOIIMMHU  OCYIIECTBUTh O3HAKOMJICHHE TOJib30BaTelsl uHGpopMmanued c ee
coJiep)kaHueM 0e3 MCIOJIb30BaHUsl HHOTO MPOTpaMMHOT0 00ecreYeHs] Ui TEXHUUECKUX
CpeAcTB, ueM BeO-0003peBaTenb. J[ocTyn k mH(pOpMaMu HE MOXET OBITh 00YCIOBJIEH

TpeOOBaHMEM PETUCTPAllUM TOJIb30BaTeNIe WH(OpMAUU WM TPEAOCTABICHUS WMH


http://skmk26.ru/

MEPCOHATIBHBIX JaHHBIX, @ TAaK)Ke TPEOOBAHMEM 3aKIIOUEHUS UMH JIMLIEH3UMOHHBIX WU
VHBIX COTJIAIIEHUN.

3.4. UudopmupoBanue 1o TeiaehoHY OCYIIECTBISIETCS TOJDKHOCTHBIM JIMIIOM
YupexxaeHus 1O CHpaBOYHOMY TeledOHYy B COOTBETCTBHH C TpaduKoM pPabOTHI
VYupexxnenus. JIoKHOCTHOE U0 YUPEexKACHUS JaeT UCUEPIIBIBAIOILYI0 HH(POPMAIIUIO TI0
npoueaype mpenoctaBieHus ycayru. I[lpu oTBerax Ha Tene@OHHbIE 3BOHKH U YCTHBIE
oOpaineHusi, JODKHOCTHOE JHIIO0 MOAPOOHO M B BexJIUBOH (opme HHPOPMHUPYIOT
3asiBUTEJICH MO MHTEpecyrolmuM uX Borpocam. OTBeT Ha TenedOHHBIM 3BOHOK JIOJKEH
cojepkaTth HMHpOpManuio O (pamMUINU, UMEHH, OTYECTBE M JOJDKHOCTH pPaOOTHHKA,
MPUHSIBIIETO TEIEPOHHBIN 3BOHOK.

3.5. NndopmupoBanue mpu JIUYHOM OOPALIEHUH OCYIIECTBISETCS JTOJKHOCTHBIM
TUUOM  YUpexJIeHHs Ha paboyeM MecTe€ B COOTBETCTBUM C TrpaduKoM paboThI
VYupexnenusa. I[lpu nHpOpMHpOBaHMM TMOCPEICTBOM JIMYHOIO OOpalleHUs 3asiBUTE,
3aMHTEPECOBAHHOTO JIMIA, €r0 MPEACTaBUTENs JOHKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a
Takoe MHPOPMHUPOBAHUE, TOJKHO JaTh MCUEPIIHIBAIOIINE OTBETHI HA BCE BOSHUKAIOIINE Y
3asiBUTENIS, 3aMHTEPECOBAHHOIO JIMIA, €r0 IPEICTaBUTEIIS BOIPOCHI.

3.6. Undopmanms, pasmerniaemas Ha HHGPOPMAIMOHHOM CTEHJE B TOMEIICHUU
VYupexneHus, JODKHA COAEpKaTh JaTy pa3MELeHUs], MOJIUCh AUPEKTOpa Y UpexaeHHUs.
Ha ctenne pa3meniaercs crienyrorias o0s3aTesbHast HHPOPMAIIUS

O MpaBuUJIaxX 3aYUCIEHUS B Y UPEKICHNUE;

MECTO HAXOXKACHUS Y UPEKICHUS;

HOMED CIPABOYHOTO TenedoHa YupexaeHus;

aapec 0pUIMATBLHON 3JIEKTPOHHOM MOYTHI Y UPEKICHUS;

PEXKUM PabOTHl YUpeKICHUS;

MOPSIJIOK MPEAOCTABIICHUS HACTOSLIEH YCIYTH;

UM, OTYCCTBO, JOJDKHOCTD CIICOHUAINCTAa, OTBETCTBCHHOI'O 3a I/IHCI)OpMI/IpOBaHI/Ie.

4. Cpox ¥ NOpsAA0K PerucTpanum 3anpoca 3asiBUTeJIst

0 IMPpEeA0CTABJICHHUH YCJIYI'M B JJICKTPOHHOM BH/I€



PCFI/ICTpaHI/Iﬂ 3arpoca 3asABUTCIIA MPOUCXOAUT aABTOMATHYCCKU IIpU ITOCCIICHUU

ouIMaTBEHOTO calfTa YUpeKIeHUS WM MOPTATIOB TOCYIapCTBEHHBIX YCIYT.

5. CocraB, 0¢J1e10BATEJILHOCTh U CPOKH NMPEA0CTABJIECHHUS YCJIYTH
U TpeOoOBaHMsI K MOPSIJIKY ee NMpeaocTaBJIeHus

5.1. CocTaB ycClIyry BKIIOYAET:

nH(OPMAITUIO O MPaBUJIAX 3aYUCICHUS B YUPEXKIACHHE, TIEPEUHE CICIUATLHOCTEH,
Ha KOTOpbIE OOBSBIEH MPUEM JOKYMEHTOB Ha OYHYIO M 3a04HYI0 (opMy OOydeHHs, ¢
yKa3aHUEM CpPOKOB OOY4YeHHUsS W YPOBHS OOIIero oOpa3oBaHUs, HEOOXOIUMOTO ISt
MOCTYIUICHUS, & TAK)KE MEPEUHE BCTYMUTEIbHBIX UCIIBITAHUN U (DOpMax UX MPOBEACHUS;

nHpopMaruo 00 001IeM KOJIUYECTBE MECT JIJIS IpHeMa 10 KaKJI0M CIeIuaTbHOCTH,
KOJINYECTBE OIO/KETHBIX MECT MO KaXJOW CHEUUAIBHOCTH W MECT IO JO0TOBOpaM C
OTLTATOM CTOMMOCTH OOyYCHHUS;

HH(pOpMAIIHIO O MEPEeUHE TOKYMEHTOB, MPEI0CTABIIEMBIX IMOIYyYaTeN 0 YCIYTH, I
MOCTYIUICHUST B YupexXAeHUe, JUIEH3UEH, CBUACTEILCTBOM O TOCYAapCTBEHHOU
AKKpEIUTAIlUU C IPUIIOKEHUSIMUA U Y CTABOM Y UPEXKICHHUS.

5.2. Opranu3zarus npeIoCTaBICHUS YCITyTH:

MOMCK HWH(pOpMamuu IO 3ampocaM TOJIb30BaTelied  OCYIIECTBISICTCS TPH
MOCEIICHNN O(PHUIIUATIBHOTO caiiTa YUpeXKIACHUS WU MOPTAJOB TOCYAapCTBEHHBIX YCIYT
0e3 yuyacTusi JOJDKHOCTHOTO JIMIa YUPEKJCHHS, OTBETCTBEHHOIO 3a MpPEAOCTaBICHUE
YCIYTH.

5.3. VYupexneHue i OpPraHU3alMU MPEIOCTABICHUS YCIYTH OCYIIECTBIISIET
CBOEBpEMEHHOE OOHOBJICHHE HMHGPOPMAIMU C YKa3aHWEM JaThl U BPEMEHU Hadalla u
OKOHYAaHHUS TpUeMa JOKYMEHTOB [JI1 TMOCTYIUICHUS 10 KaXJ0W CIEIUaJbHOCTH Ha

opuIMaTBLHOM caiiTe YupexxIeHus.

6. IIpenocraBiaenne 3asiBUTEJIIO I0CTYNA K NMOJYYEHHUIO YCIYTH
6.1.0cHoBaHuEeM nJisi MPENOCTaBICHUS 3asSBUTENIO JOCTyNa K YCIyre sBisieTcs
JMYHOE OOpallleHue 3asgBUTENS K O(pULIMAIbHOMY CalTy YupeKIeHHs WK Yyepe3 MopTallbl

rOCyJJapCTBEHHBIX YCIYT.



6.2. OTBETCTBEHHBIMH JIMIIAMU 32 MPEIOCTABICHUE 3asBUTENIO YCIYyTH IIO-
CpencTBOM OQUIIMATBLHOTO calTa YUpEeXKICHUS SBIAIOTCS JIODKHOCTHBIC —JIUIIA,
OTBETCTBEHHBIE 32 OPTAHU3ALMIO 3aUHUCICHUS B Y UpEKIACHUE.

6.3. Jlns mosrydeHust TOCTyMa K yciayre 4epe3 opuIuaibHbIA CalT Y Upe:KICHUS:

3asIBUTEII0 HEOOXOJAMMO TMOCPEICTBOM MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu «MHTepHET» MepelTr Ha OPUITHATBHBINA CAaUT YUpeKIeHus;

Ha TJIABHOW CTpaHUlle OQUIMATILHOTO caiiTa YUpeKIeHWs BbIOpaTh paszaes
«3a4ncIeHuE».

6.4. Ilpu mpenocTaBIeHUH YCIOYyTd MO OOpalleHHsM, HaNpaBICHHBIM Ha aapec
opUIMATBHON 3JIEKTPOHHOM MOYTHI YUpPEXKACHHUS, OTBET HAIPABISIETCS MO 3JIEKTPOHHOM
[OYTE Ha AJIEKTPOHHBIN aapec 3asBUTEIIA B CPOK, HE MPEBBIMIAIONIEH 3 JHEH C MOMEHTA
MOCTYIIEHUS 3apoca.

6.5. @®opmHupoBaHHE 3ampoca OCYIIECTBISAETCS IOCPEICTBOM  3allOJHEHUS
AJIEKTPOHHOM (POPMBI 3aipoca Ha O(ULIMATIBLHOM caiiTe YupexaeHus: 0e3 He0OXO0AUMOCTH
JIOTIOJIHUTENIBHOM MOJIauu 3ampoca B Kakoi-inbo uHoi dopme.

Ha odunmansHoM caiite VYupexiaeHus  pa3Meniarorcs o0pas3ibl 3aroTHEHUS
AIEKTPOHHOM (hOPMBI 3ampoca.

6.6. ®opmaTHO-TOTMYECKas TpoBepka chOPMHUPOBAHHOTO 3aMPOCa OCYIIECTBIACTCS
B TOPAJIKE, ONPEIEIIEMOM YUpPEKACHUEM, ITOCIE 3AMOJHEHHs 3asBUTEIEM KaKIOro W3
MOJIEH 3JIEKTPOHHOM (hopmbl 3arpoca. [Ipu BeIsSIBIEHNN HEKOPPEKTHO 3aMOJHEHHOTO MO
ANIEKTPOHHON (OPMBI 3ampoca 3asiBUTEIh YBEJAOMIISIETCS O XapaKTepe BbBISIBICHHON
OIIMOKH W TOPSAAKE €€ YCTPAaHEHUs MOCPEACTBOM HHPOPMALMOHHOTO COOOIIECHHUS
HETOCPEJICTBEHHO B AJIEKTPOHHOM (hopme 3ampoca.

6.7. Ilpu popmupoBanuu 3anpoca odbecreurnBaeTcs:

BO3MOXHOCTh I€YaTH Ha OyMa)XHOM HOCHUTEJE KOMUU DJIEKTPOHHOU (HOpMBI
3anpoca;

BO3MOKHOCTh BEPHYTHCS Ha JHOOOW M3 3TANoB 3alOJHEHHs JIEKTPOHHON (OpPMBI
3anpoca 0e3 NoTepu paHee BBEACHHOW HHPOpMaLIUU.

6.8. [lna monydeHus JocTyna K YCIyre uepe3 MOopTaibl TOCYJapCTBEHHBIX YCIyT

3asIBUTEII0 HEOOXOIMMO BOMTH MOCPEACTBOM MH(DPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON



cetu «/HTEpHET» HA OPUITMATBHBIA CAWT MOPTATIOB TOCYJAPCTBEHHBIX YCIIYT, U Jajiee B
CBOIO YYETHYIO 3aIIHCh.

B yyeTHyroo 3anuch Ha mopTanax TOCYJIAapCTBEHHBIX YCIYT MOXHO BOUTH
(aBTOpPH30BaThCS) MO MApONI0 WM ¢ Tmomolsio KamuduuupoBaHHON 3IIEKTPOHHON
noanucu (ganee — KOII).

YToObl BOMTH 1O MApOJIt0, HA CTPAHUIIE aBTOPU3ALIMU HY>KHO BBECTH JIOTUH (HOMEP
MOOUIBHOTO TenedoHa, apec MEKTPOHHOMN MOYTHI, CTPAaX0BOM HOMEP WHANBUAYAIBHOTO
munesoro cyeta (nanee — CHUJIC), maposb u HaxaTh «BoiTuy.

s Bxona ¢ momorisio KOII:

Ha crpanune aBropm3anum Haxarth CChUIKY «BOWTHM € NMOMOIIBIO 3IEKTPOHHOM
noanucuy. [IosIBUTCS cTpaHUIIa ¢ 3apOCOM MOAKIIOUYUTh HOCUTEIb KIIFOUa 3JIEKTPOHHOU
noanucu. Ilocne MonKiIO4YeHHs] HOCUTENsST HEOOXOAMMO BbIOpaTh cepTU(]HKAT KIro4a
OPOBEPKA  DJIIEKTPOHHOM  MOJINWCH, BBIJAHHBIA OJHUM U3  aKKPEAUTOBAHHBIX
yIOCTOBEPSIONUX IEHTPOB. I ycnenrHoi aBTopu3aluu B cepTU(UKaTe JTOJDKEH ObITh
ykazan CHUJIC Bnanpenbua. Jlasiee HeoOX0AMMO yKas3aTh MUH-KOJ JOCTyNa K HOCUTEIIO
KO3II u maxkats kHONIKY «OK».

[locne ycnemHol aBTOpU3allvU, 3asBUTEb YKa3bIBAET HAMMEHOBAaHUE YCIYTH, B
MOMCKOBOM CTPOKE Ha TJIABHOM CTPAHUIE MOPTAIOB IOCYIAPCTBEHHBIX YCIYT.

Jlanee, u3 mepedHs pe3yIbTaTOB 3asgBUTEIb BRIOUPACT TOT, KOTOPBIN B HAaMOOIBIIICH
CTEIIEHH COOTBETCTBYET ero 3ampocy. [locie nepexona Ha CTpaHUIly YCIYTH 3asBUTEIIO
HE00X0IUMO HaxaTh KHONIKY «IlomyduTh yCiayry».

JI1st mostydeHus yeayru HeoOXoauMo o(popMHUTh MOUCKOBOM 3ampoc. OdopmiieHue
MMOMCKOBOT'O 3alpoC COCTOUT M3 JIBYX 3TaloOB — COOCTBEHHO (OPMHPOBAHHE 3ampoca
(BHECEHHE JTaHHBIX HEOOXOIUMBIX JJIS OCYIIECTBICHHUS TIOMCKA TIO0 CIPAaBOYHO-
NOMCKOBOMY ammnapary) U MPOCMOTP PE3YJIbTATOB MoOMCKa. Pe3ynabTar mpenocTaBieHUs
YCIIyTU MOCTYNUT B JInuHbIN KaOUHET B pa3aen «Mou 3as1BKu».

6.9. ChopmupoBaHHBIN U TIOMKMCAHHBIN 3aMIPOC U UHBIE JOKYMEHTHI, HEOOXOIMMbIC
JUISl TIPEOCTABIICHHS YCIYTH, HANpPaBISIOTCA B YUPEKIECHHUE MOCPEICTBOM IOPTAJIOB

rOCyJapCTBEHHBIX YCIYT WU OPUITHATHHOTO caiiTa Y upeKIeHuUS.



6.10. VYupexnenue obOecmeunBaeT TPUEM JOKYMEHTOB, HEOOXOAMMBIX IS
MPEIOCTABICHUSI YCIYTH, W PETUCTPALMI0 3ampoca 0e3 HeoOXOJWMOCTH IMOBTOPHOTO
IPE/ICTaBIICHUS 3asgBUTEJIEM TaKUX JOKYMEHTOB Ha OyMa)KHOM HOCHUTENE, €ClId UHOE He
YCTaHOBJICHO (eepaIbHBIMA 3aKOHAMH W TPUHUMAEMBIMH B COOTBETCTBHH C HUMU
aktamu IIpaButensctBa Poccuiickoit ®enepannu, 3akoHaMu CcyOBekToB Poccuiickoi
Qenepauun U OPUHUMAEMBIMM B COOTBETCTBUM € HHMHU aKTaMH  BBICIIMX
HCIIOJIHUTEIIbHBIX OPraHOB rOCYAapCTBEHHOM BilacTH cyObeKTOB Poccuiickoit denepanuu.

[IpenocraBieHne yciIyrd HAyMHAETCsI C MOMEHTa IIPUEMAa M PETUCTPALUU
VYupexaeHueM 3JIEKTPOHHBIX IOKYMEHTOB, HEOOXOAUMBIX JIJIsl IPEJOCTABICHUS YCIYTH.

6.11. OcHoBaHmeM JuIsI OTKa3za B TPEIOCTABICHUH YCIYTH  SBISIOTCS:

Ype3BbIUYAHBIE W HEMPEOJOJIMMbIE TIPU JaHHBIX YCIOBUSAX OOCTOSITEIHCTBA
(HempeomoauMast CUIIa);

OTCYTCTBUE 3amlpalivBaeMoil 3asBUTeNeM HH(opmanuu B 0a3e  JIaHHBIX
YupexneHus;

TEKCT 0OpalleHUs MOIydaTelisl YCIYrd He MOJAeTCsl IPOUYTEHUIO;

HEe yKazaHa daMuiusi Tpa)KJIaHMHA, HAMPaBUBIIEro OOpalieHue U/ WU MOYTOBBIN
azpec, Mo KOTOPOMY JOJIKEH ObITh OTIPABIIEH OTBET.

6.12. B ciy4yae HEymOBIETBOPHUTEIBHOTO pe3yJbTaTa IMOJyYeHUE YCIYTd uepes
opuIMANTBHBIA CalT YUpekIeHUs 3asBUTENIb MOXET OOpaTHThCS 3a Pa3bsICHEHHWEM B
afapec YUpexJeHus, yKazaHHbI B pasjesiec «OCHOBHBIE CBEICHHS» Ha OQPUIHAIBHOM

caite YupexIaeHus.

7. TpeOoBaHMS K MIOMELIEHHUIO, B KOTOPOM IPEAOCTABJIACTCH yCayra
7.1. MecTto oxuslaHus ¥ MPEI0CTABICHUS YCIYTH 000pYAYyeTCs:
NEPCOHATBHBIM KOMIBIOTEPOM C BO3MOKHOCTBIO JIOCTYMa Yepe3 MH(POpMaluoOHHO-
TEJICKOMMYHHUKAIIMOHHYIO CeTh «HTEpHET» K 0UIIUATEHOMY CAalTy YUpexKACHUS;
yn00HO# Mebenbio, o0ecreuynBaroNIel KOMPOPT 3aIBUTEINS — CTYJIbSIMU M CTOJIAMH
JUIS1 BOBMOKHOCTH TOJTYYE€HUS YCIIYTH;
WH()OPMAIMOHHBIMA MaTepUajiaMi, BKIIOYAIOIIUMU HWHOOPMAITUI0O O PEXKUME

paboThl YupexaeHus, HoMepa TeJePOHOB PAaOOTHUKOB Y UPEKIACHHUS, OCYIIESCTBIISIIOIINX



npueM 3asBICHUN U 3asBUTENEH, aapec OQUIHMAIBHOTO caiiTa VYUpexIeHus B
MH(POPMALIMOHHO-TEIECKOMMYHHUKAITMOHHON ceTtn  «HTepHeT», o0pasen 3amoiHeHus
3asBJICHUS;

MEPBUYHBIMU CPEJCTBAMH MOKAPOTYILICHHUS;

ABTOMATHUYECKOM CHCTEMOM OIOBEIICHUS JIIOJAEH B CIydyae BO3HUKHOBEHHUS
Ype3BbIUANHBIX CUTYaALUH.

7.2. B 3nanuu YupexaeHus CO31at0TCsl YCIOBUS 111 O€CTIPETSITCTBEHHOTO JOCTYIIa

K yCIIyre IIOJIb30BATENICH C OTpaHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbA.

8 KonTpounb 3a ucnosinenueM Hacrosimero Ilopsiaka

8.1. Texkymuil KOHTPOJIb 3a COOJIIOJICHUEM IOCJIEI0BATEIbHOCTH JEHCTBUM, MpH
MPEAOCTABIEHUN  YCIYTd, OCYIIECTBIISIOT OTBETCTBEHHBIE JIMLA  YUpEKICHUS,
IPEJOCTABISAIONIME JAHHYIO YCIYTy, IYyTE€M IIPOBEIEHUS IPOBEPOK COOIMIOACHUS HU
UCTIOJTHEHHSI paOOTHUKAMU €r0 MOJIOKEHUI.

[lepcoHasibHasi OTBETCTBEHHOCTh JOJDKHOCTHOTO —JIMIA, OTBETCTBEHHOI'O 32
IOPENOCTABICHUE YCIYTM, 3aKpeIUIieTCs NPHUKa30M JUPEKTOopa YUpexKICHUs B
COOTBETCTBMM C TpeOOBaHUSIMU 3aKoHojarenbcTBa Poccuiickoit @Pepepauun U
CraBponoIbCKOTO Kpas.

JIOJDKHOCTHOE JINLO YUYPEXIEHNs HECET OTBETCTBEHHOCTD 34 PELICHUS U IEUCTBUS
(Oe3neiicTBuUE), MPUHUMAEMBbIE (OCYILIECTBISIEMbIE) UM B XOJI€ MPEJOCTABICHUS YCIYTH, B
COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOIATEIBCTBOM U HacTosuM [lopsakom.

8.2. KoHTpomb 3a MOJHOTON M KauyeCTBOM MPEAOCTABICHHS YCIYTH OCYIIECTBISET
TUPEKTOp YUpeKIeHUsT WIM €ero 3amecTutenb. [lepeueHb MHBIX AOKHOCTHBIX JIUI,
OCYLIECTBJISIOIINX TEKYIIMI KOHTPOJb, YCTAHABIMBAETCS BHYTPEHHUMHU HOPMAaTHUBHBIMU
aKTaMM Y YpexKIACHUS.

Pe3ynpraTom npoBeAeHHUs TEKYLIErOo KOHTPOJIS SIBJISIETCS BBISIBICHUE U YCTPAHEHUE
HAPYLICHUH ITPaB 3asiBUTEJIEH.

8.3. IlpoBepkr MOJHOTHI M KauyecTBa NPEIOCTABICHUS YCIYTd MOTYT ObITh

IIJTaHOBBIMH W BHCIIJIAHOBBIMM.



8.4. IlnaHoBble MPOBEPKHM TMOJHOTHI W KauyecTBAa MPEIOCTABICHUSA YCIyTU
MIPOBOJATCA B COOTBETCTBUU C YTBEPKAECHHBIM INIAHOM ITPOBEPOK.

8.5. BHemiaHoBble TPOBEPKH TMOJHOTHI U KadecTBa MPEHOCTABICHUS YCIYTH
MPOBOAATCS B Ciydyae MOCTYIUICHHS Kalo0 Ha TOJHOTY M KayecTBO IMPEIOCTaBJICHHS
YCIIYTH.

8.6. Pe3ynbpTaThl mpoBepKHu OPOPMIISIOTCS B BUJIE CIIPABKH, B KOTOPOM OTMEYAIOTCS

BBIABJICHHBIC HCAOCTATKHU M YKA3BIBAIOTCSA IMMPCIJIOKCHHA 110 UX YCTPAHCHUIO.

9. OTBeTCTBEHHOCTH I0JLKHOCTHOIO JIMLA YUpeKIeHHUs 32 pelleHus: U AelcTBUs
(0e3neiicTBHeE), MPpUHUMAaeMble (OCYylIeCTBJsIEMbIe)
UM B X0/€ NPeJ0CTABJICHUS YCJIYIH

9.1. JlomKHOCTHOE IUIO0 YUpPEeXKACHUS HECYT OTBETCTBEHHOCTb 3a PEIICHHUS U
neiictBus (0e3neiicTBre), IpUHUMaeMble (OCYIIECTBIISIEMbIE) UM B XOJ€ MPEIOCTaBICHUS
YCIIYTH, B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

9.2. 'paxnane, nX OOBEAMHEHUS U OPTAHU3AIMH MOTYT OCYIIIECTBIISTH KOHTPOJIb 32
IPEJOCTaBIEHUEM YCIYTH B (hOpME 3aMEeUaHUN K KAaueCTBY MPEJOCTABICHUS YCIYTH, a
TaKKE MPEMIOKEHNHN 10 YIIYUIIEHUIO Ka4eCTBA MPEIOCTABIECHUS YCIYTH.

[IpeyiokeHuss U 3aMeyaHusl MPEACTABIIOTCA HENOCPEICTBEHHO JOKHOCTHOMY
Uy YUpexKIeHHs JINYHO, C UCTIOIh30BAHUEM CPEJCTB TeIe(OHHOM U MOYTOBOU CBSI3H, a
TaKkkKe O(UIMATIBHOM JJEKTPOHHOM TMOYTHl YUpexXJIeHus B UH(ODOpPMAIMOHHO-

TEJICKOMMYHUKAIMOHHOU cetr MHTepHeT.

10. ITopsinok 00:kajI0BaHUs pPelieHUii U AelicTBUIi (0e31eiicTBYsI) T0JKHOCTHBIX JIUI
10.1. 3asgBuTenp WMeEET NPABO TMOAATh Kajdo0y Ha pEIICHUS W JACUCTBUSA
(6e3nelicTBUE) JOJDKHOCTHOTO JIMIA YUPEXKIACHUS, OTBETCTBEHHOTO 3a MPEAOCTaBICHUE
yciyru (manee — xxano0a).
10.2. KanobGa mokeT OBITh MOJaHa 3asBUTEIEM WM €ro YHOJIHOMOYEHHBIM
NpEICTaBUTEIEM HAa WM JUPEKTOpa YUPEXKACHUS WIM B MHUHUCTEPCTBO KYJIBTYPHI

CraBponosIbCKOTo Kpas.



10.3. B ngocynebHOoM (BHECYneOHOM) TOpPSIKE >KAIOOBI HA pelieHrue W JEeHCTBUS
(6e3nelicTBUE) JOJKHOCTHOTO JIMIA YUpEeXKIACHUS, OTBETCTBEHHOTO 3a MPEAOCTaBICHUE
YCIIYTH, PACCMATPUBAIOTCS TUPEKTOPOM Y UPEIKICHHUS.

10.4. XKanoOa, mocTynuBIIasi B YUpekIeHUE, MOMJICKUT PETUCTPAIIMN HE TO3THEE
cienyromero paboyero JHs co AHs ee noctymienus. XKanoba paccMaTpuBaeTcs B TEUCHUE
30 paGouux JaHEW CO JHS €e pPEerucTpanuu, eciii 0ojee KOPOTKHUE CPOKH PACCMOTPEHUS
KaJ00BI HE YCTAHOBJICHBI Y UPEIKICHUEM.

B cnyuae oOxanoBaHuMsl OTKa3a JOHKHOCTHOTO JIMIA YUpPEKIEHUS B IpHUEME Y
3asBUTENS JOKYMEHTOB JKajo0a pacCMaTpPHUBAETCS B T€UCHUE 5 pabounx JHEHW cOo JTHS ee
PETHCTpAIINH.

10.5. Tlo pe3ynbpTaTaM paccMOTpPEHUS KaJIOObl TPUHUMAETCS OJTHO U3 CJEIYIOIINX
pELICHNN:

*anoba yIOBIETBOPSIETCS, B TOM 4HUCiIe B (popMe OTMEHBI MPUHSTOTO PELICHUS,
UCIIPaBJICHUS JIOMYIICHHBIX OMNEYaTOK M OMHUOOK B BBIIAHHBIX B PE3yJbTaTe
MPEIOCTaBICHNS YCIYyTd JOKYMEHTax, BO3BpaTa 3asBUTEIIO JCHEKHBIX CPEICTB,
B3UMaHUE KOTOPBIX HE MPEyCMOTPEHO HOPMATHUBHBIMH MPaBOBLIMU akTamMu Poccuiickoit
denepanyu, TPaBOBLIMU HOPMATUBHBIMU akTaMu CTaBPOITOILCKOTO Kpast;

B yJIOBJIETBOPEHHH Kajl00bI OTKa3bIBACTCHA.

10.6. Cropsbl, cBsi3aHHBIE C peHICHUSIMH | JAceicTBusMU (Oe3meicTBrEM)
JTOJDKHOCTHOTO JIWIIA, COTPYIHUKOB, TPUHUMAEMBIMU (OCYIIECTBISIEMBIMU) B XOJIE
IPENOCTABIICHUSI YCIYTH, pa3pelialTcss B CyAeOHOM TOpSIKE B COOTBETCTBUU C
3aKkoHoJaTeabCcTBOM Poccuiickoit ®enepanuu. OO0xanoBaHue B CyneOHOM MOPSAKE
MPOM3BOANTCS B CPOKM W TI0 TMpaBWIaM IMOABEAOMCTBEHHOCTH W TIOJCYIHOCTH,

YCTaHOBJIEHHBIM MPOLIECCYAJIbHBIM 3aKOHOAATEIBCTBOM Poccuiickoit denepannu.
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